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75 3 '
020% .
0 00% e upam WU = S
888888888833
L e > ¢ 5 o 2 g 2 O c
£22233538628 S

[ SWBT Tanden: 4 120% 7 = ¢ cemee = e -
2 CLEC End Office Office to to SWBT :
% No. of Calls Percent SWRBT Tandem § End Office ;. 10 0% 4
Study Week | Blockage }i| % Blockage { % Blockage ¥
9,091 niaf not] 80%
Mar-08§: 12,007 0 18%}: 0 23%$] .
Apr-98 13,224 0 71%4 osasf] 0%
May-98 13,039 0 99%f 1.29%H |, o0 |
: Jun-98 11,351 000% 000%E
¢ Jul-oef 17,483 0 00% 0.00%El 5 oo |
Z Aug-98} 21,842 0.00% 0 00%§
3 Sep-98§| 13,208 001% 000%E] (g% I G VI SR
3 Oct-98% 222,412 0.00% 0 00%¢: W O ® W O WD D DD DD
Nov-9&| 7,826 0.00% 10 42% | PN O S A A O
Dec-98f]  13.446 0.17% 0. gz%g‘i £=<23>328024883
Jan-99§; 25,500 0.00% 0.00%

AR ; -
- From Febmary May 1998 the direction of most SWBT End OfﬁcslTandsm Yrafﬁc could nnt be dlstlngu:shed and was lhus equally allocaled

between directions

TAN/EQ
—&— All CLECs

pep—

W

=

Common Transport Trunk Blockage % of Trunk Groups wnth > 2% Blockage)

—e— Al CLECs

Dec-98 ¢
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement ] No of Trunk Trunk Trunk Trunk Trunk
K 5‘ Trunk Groups £ Blockage Blockage Blockage Blockage Blockage
s >2% 2-3% 3-4% 4 -6% 6-10% > 10%

0 0 V] 0
1 0 0 0
0 0 0 0
0 0 1 0
] [} o] 0
0 ¢ o] 0
0 1} 0 0
0 0 0 0
0 0 0 0
0 0 0 0

271 - No. 71




PERFORMANCE MEASUREMENT TRACKING

January 1999
Interconnection Trunks

Kansas City, KS

AR T

Percent Missed Due Dates

il ' — CLEC

R o SWBT Trunking ' '
i Measurement £ All CLECs SWBT 120%
i No. 72 No of # Missed % Missed % Missed Z-Value
SR Qrders Due Dates | Due Dates | Due Dates 100%
Feb-98}} 0 0 na 13%| Base <39
Mar-95§; 0 0 n/a 00% Base < 30 80% B .'.
Apr-98§;; ] 0 n/a 00%| Base <30f M
May-g8{: 124 0 00% 0.0% ooof! oo | A\ P Cswer
‘ Jun-98; 0 0 na 00%| Base<3p ;i | ‘ —&— AlICLECs
“' Jul.g8 x 0 a na 14.8% Base < 33 ao% | '.- . .
B Aug-g5¢ 124 o 00% 47 7% -895f - \ . !
i Sep-92;| a 0 00% so0%| Baso<aal| | : LUPSal
3 Oct-ef, 72 0 0.0% 183% -378} ? ‘ :
3 Nov-98. i 0 0 nfa 303% Base < 30 0% oo A," L
A 0, > A 4 > > dl - T
oo | Y ] 9 owey| 3833858358388 §3
e e e RIS E - g 5 3 Ei &? 3 ZB ,§ &
12 Mo. Totaif] 586 43.7% .
SWBT to CLEC Trunking
All CLECs SWBT 120%
No of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates 100% 4 )
Feb-9&§ 0 0 na 13%
Mar-96é : 0 0 n/a 0.0% Base <32f!  goo S
] Apr-98: 0 0 na 00%| Base<33§ SN
‘ May-0e§, 0 0 na 0.0%|  Base<30f] gy, | I SwET
: Jun-98$; o 0 nfa 00%| Base <30p | ) — All CLECs
Jul-ss 0 0 n/a 14.8%| Base <33f 40% '.‘ R
Aug-98& ' [¢] o] nfa 47 7% Base < 34§ ; . )
Sep-98} 0 0 a 960%| Base <3Q 0% + ; Lt
Oct-98F: o o nfa 183%| Base <38 ° .
Nov-98f ] 72 0 00% 303% 52 o R A,-’ N
B % - i i i - e g i -
oeb ol )| 33358883588838§$8
e e e hr——— 2 & a § 53 % 8 8 3 8 &
12 Mo, Totatl: 28.8% na w2 <= = < ® © za >

271-No 72




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999
Kansas City, KS

Average Delay Days for SWBT Caused Missed Due Dates

i CLEC to SWBT Trunkin
1 Measurement All CLECs SWBT A 380
) No. 73 # Missed Avg Delay Avg Delay
Due Dates Days Days 300 ¢
0 na 250 [+
Mar-98 §1 0 n/a |
' Apr-36: J 4 n/a 200 § "
May-98: [ n/a X
Jun-98 4} nia 150 §
Jul-98§; 0 n/a \
Aug-98 0 na wo¢ |
Sep-98 0 n/a '
Oct-98§; 0 nia o R
Nov-9$j [ n/a o L - -;' R :"‘-- S
Dec-96§; 256 215 et é 2 e} é é é ; 5 ? 3 Pt
L 1 ¢ IR ) IOUUNO 3 5 5 § £ 3 % &£ % 3 % §
e ey ‘ £ 2 F 53 2 58 3 & s
0. Tt 26 ) kS oo
et e o
SWI
All CLECs SWBT 360
# Missed Avg Delay Avg Delay Z - Value
Due Dates Days Days 300
g Feb-08} 0 nia 302¢ Base < 30k 250
Mar-9&§ 0 n/a Base < 304 B
d Apr-98 0 n/a Base <36ff o0 1"
i May-98§ 0 n/al Base < 30f ] 5 N
& Jun-98E 4] n/a Base < 3% 04 et Al CLECS
4 Jul-8& 0 nia Base < 3G§ \
] Aug-93%; 0 nfa Base < 3% H 1004 .
] Sep-98}: 0 nia Base < 30§ .
Oct-58 0 nfa Base<30f 5071 | R
Nov-83§; 0 nfa Base <3| T G
:/: 835;12‘03: § § $ E 3"; § 8"; 82 $
S | . s £ & &8 §F 5 3 9 & ®
30 nis w =2 5 7 %0 00
% SWBT Caused Missed Due Dates > 30 Days
5 CLEC to SWBT Trunking :
Measurement Ei All CLECs SWBT 100% ;
No. 74 Number of # Missed % Missed % Missed Z -Value 2€0% + .‘,
3 SRR Orders > 30 Days > 30 Days > 30 Days | aow .
Feb-98 ¥ 0 0 nla 13% Base < 3& «
Mar-Sx§ 0 0 nla 00%| Base<3pf] 0% gl
Apr-93 [} 0 nia 00%| Base<agf] 60% : B
i May-8{/ 124 0 00% 00% 0oof] sou L T R
j Jun-ge ] 0 nia 00%] Base < 39§ 0% ; R
3 Jul-85¢8 0 0 na 00%] Base <39k . R
g Aug-SBE: 124 0 00% 07% Docf 0% T . |
Sep-98] 4 0 00% 960%| Base <308 20% | . .
oct-98¥ 72 0 00% 50% A8z 00 | .
: Nov-85/ 0 0 n/a 00%| Base<3cf T
@ Dec-98f; 266 0 00% 12% anff RSt
3 Jan-98§: 3 0 0.0% 0.0%| Base <3¢ 2T 2222 % 9 3
T T T e ety = s 2 f(l g 3 3 2 & o
v Tomfl sl ol oo 2an] .
e —— o R N—— R AR o e ———
SWBT to CLEC Trunking
All CLECs SWBT 100% X
Number of # Missed % Missed % Missed Z - Value 0% + :".
Orders > 30 Days > 30 Days > 30 Days E so% : N
0 0 n/a 13%| Base <3gf [
g 0 ) nia 00%| Base<3gf] 7% S
0 o nia 00%| Base<30%i 60% T ool
: 0 ) nia 00%| Base<30ff 5oy [ I .
0 0 n/a 00%| Base<30 j 0% ) : ~—— All CLECS -
4] 0 nfa 0 0% Base < 3Q%: N !
0 0 nla 07%| Base<3pf 30% ! |
o o nia 96 0% 20% [ i
] 0 0 n/a 50% 10% 4 :
Nov-98§) 72 ] 00% 00% 0% e e a . tea .
Dec-98; 168 0 00% 12% £ 8 3 88 83 3 3 8 3 8
B LN — ot - ] 2 $4 553853 28533 8 s
] 12 Mo. Totas 240 0 0.0% 24%| n/s] - -— : ﬂ‘ - - ——u-:--
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PERFORMANCE MEASUREMENT

Interconnection Trunks

TRACKING

January 1999
Kansas City, KS

Average Trunk Restoral Interval (Hours)

s CLEC to SWBT Trunkin 60
Measurement All CLECs SwaT %)
No. 76 # Trouble | Avg Restoral | Avg Restoral ¥77 o Z-Value .
[‘Tickets Interval Interval 50 Lo .
0 n/a 19087 Base < 32 ‘ \
0 nfa 343 Base <39§] 40 | |
o nia 593877 Base < 3G : .
o nia 10 6 Base <365 49 : . R y——
[} nfa 32 Base < 32§ N M [ o All CLECs | &
0 n/a 210t Base < 30! L . : -
0 n/a 369 Base < 3¢§] S . M
0 nia 1188 Base <30} . S L
0 nia 54 18] Base < 303] IR N R
0 nia 46 67 Base < 30{] 0 b D D
0 nia nieg: ; i Base <30l o é é 5 é é é % é é é s
o LML LTS O T A R R O ,
o e o o 2 - & i : ~‘- v ‘-x T ; ]
SWBT to CLEC Trunking
All CLECs SWeT RS 3
# Trouble | Avg Restoral | Avg Restoral 3 Z -Value &
Tickets Interval Interval HAN
[} nla 1 9053 Base < 30 N .',
Mar-98 [ 0 nia 343 : |
Apr-9sfi ° nfa 5% 3
- May-98 ! 0 nfa 1060 : LR I o swer |
8 Jun-984 0 na 328 ; ' —— AllCLECS
f Jul-08§ 0 nfa 210¢ Base <30f| o0 | : : ——
Aug-98§ 0 n‘a 363 Base <3¢ A N B
g Sep-98 ) nia 1184 Base <30f| ) Lo i
Oct-98 0 n/a 54 185 : Base <30 PR L P
Nov-98 0 n/a 46 67 Base <30ty .- N
Dec-98 [ nia g Base <3¢ ® é é ﬁg g g o g é é é 2
L — L M1 sl £ 0: 53 &3 P % O%o%o
e = z z g = <« £ 3 5 3 8 o £ & %
12 Mo. Totat 0 na 1537 ok e
% Interconnection Trunks Re
CLEC to SWBT Trunking
Al CLECs SWBT 100% ; P
# Trouble # Repaired % Repaired | % Repaired { Z -Value 90% N O J
Tickets < 24 Hours < 24 Hours < 24 Hours 1 so% '.. '-' '.. .'
0 0 nfa 100 0% Base < 3 Y 0% . : . :
0 o nla 1000%| Base < 30¥ 1 - | .
0 0 nfal 1000%| Base <3c}| 60% b |
0 ° nfa 1000%| Base<3GH 5o B P [ T PO SwBT ' §
g Jun-8e§ 0 0 nia 1000%| Base<3oft AT —e—ancLecs | |
: Jul-95 ] o ) nla 500%| Base <33 I AR
Aug-98! (i 0 n/a 1000%| Base <3c§| 30% VoL
) Sep-98 ) 0 nia 66 7% 200 Lo Ll
| 0Oct-98: : 0 [} nlal 0 0% 10% '-‘ '.' '.“.'
Nov-95 2 0 0 nla 625% N S S
Dec-88] 0 o nia wa 2 B B 8 @ © % 3 % = 2 @
Jan-99f) 0 0 nla 100.0% O A O - A O O A
T R FRE T Y e 58 mC NFITTARTARATA I LETRN N N SONSNSTAREIRT N & s < S 3 3 2 g o g 8 _rg
12 Mo. Totas] 0 0 na 84.8%
; e oo o At AT TSSO oA o — - ————
SWBT to CLEC Trunking
AllCLECs SWBT 100% ;
] # Trouble # Repaired % Repaired % Repaired | Z -Value 90% " : .
i < 24 Hours < 24 Hours < 24 Hours 80% \ Y
0 ° nla 100 0% Base <35 L . :
0 0 na 1000%| Base<3nf| 0% Ly \ :
0 0 e 1000%| Base<30f| 60% - | M .
0 0 wa 1000%| Base <30f] oo S| o SWBT
0 0 n/a 100 0% : oo —&— All CLECs |
0 0 na 50 0% oo
0 0 nla 100 0% VooV
0 [+} nlal 66 7% o P
0 0 nfa 00% L e
0 0 na 625% N
i 0 0 nia nia ® B o® @ w @ w @ @ 2 R
Jan-03 £ 0 0 na 100.0% 331131233 ¢%14%+¢
rerENETRTTER T Lo - g £ 28§ 53 2 g8 &£ &8 L]
1 12 Mo. Tote 0 0 n/a 84.8% —— - - :
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interim Number Portability (INP) Kansas City, KS

Percent mﬂitallatlon Com, Ieted Within "x" Busmess Days

8% EINARCS) P AR 5% MR SRR NI SR NIITIO NI M MO SO SRS ETNAEN SFHEN M D MR MUERTEAEMI I/ oo Vot MGHIOTERAACH TS LN ALY NI SNV IR S IO IO UG AN SRR ATV T VI 4t -4
"? A GLEGs
,4' No. 86 ; No of Within 3 Days Within 7 Days Within 10 Days
Z sz Orders | #Install [ % Install | # Install | % Install]  # Install % Install %
166 19 114% 114 68 7% 146 88 0%
76 18 23.7% 45 59 2%
118 2 17% 33 27 7%
142 58 40 8% 85 68 9% <A -10 Days
138 1 07% 89 64 5%
232 2 0 9% 47 20 3%
5 5| 100 0% 51 1000%
"] 0 n/a 1] nfa
% 0 0 nia 0 n/a
] 1 1] 100 0% 1] 100 0%
0 0 na 0 na
' nia nla n/a n/a nia
P o ARV 2 24 243 AT R RRARRR LA A CRIRA 2T AR RUBSRTAIHELE FEREURA
12 Mo, Totall 106 12 ] 419] 477 593
AN AT YRAERENALLN K1 NN T YTV g 2 I P A PTI PERGCIE PEOEREA T R M5 008

—&— All CLECs

All CLECs
Nurnber Percent % Trouble ZNalue
Trouble Reports Trouble Repotts Reports

H 166 0 000%
¢ 76 0 000%
§ 118 0 0.00% ‘N
3 141 0 000% \ ..

138 0 000% | | —#—— All CLECs
E 232 0 000% 384% 7438 T : D
i 0 0.00% 3.95%| Base <3
5 nla nfa 3.63%| Base <30}
g n/a nia 362%| Base <3¢ 05% -‘ L
0 000% 470%| Base <3tf 00% +4Tbrdr Tt bbb
; 272%| Base <3 5833355333883

eraue | uzo

i

E

R SR on e Og L
AllCLECs SWBT,
# Missed % Missed % Missed Z-Value 09%
Due Dates Due Dates Due Dates 0.8% A et #
o - ~ &
0 0.00% 0 7% | N Z
0 000% ° i
0 000% 06% 1 B 5
0 0 00% 5% ol SWBT
0 0.00% 8 0 4% 4 * ||—e—AllCLECS
0 0 00% 071%| -18t867H .. |
0 000% 079%| Base <30§
nfa n/a 084%| Base <3¢ 0.2%
nia nia 0 72%) Base <3 0.1% 1
062%] Base <36} 0.0% +—e—T——T—tbr— Tttt b-|
069%| Base <30f: §§$$$$$$$§$$
gAz% £ 8253328382 4s

271 - No. 86-89




PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999

Kansas City, KS

Percent of Request Processed Within 35 Days
AT DAEIERRER I TR WA W VB

PPy ————e————— .‘ T —— m—————
Measurement ¥4 “AICLECs
No.92  #1 Number of No. Within % Within Z-Value
e Ais]  Requests 35 Days 35 Days 100%
] B0% o w e w e r st
7 80%
#
;g 70%
i 60%
50% —— Al CLECs
40% -~ - - - -Standard
3 30%
g g n/a Base < 30§ 20%
10%
0 0 0% + >——&
o ; 'EEEE
7 BRSO L KL (T S 1T B K 1 U AR SO 0 5;. g é g L)“:‘
~ 12 Mo. Tola S 0
Avera ge Days Requlred to Process a Request
e RN RS RIS AL M I i - NS RN T RO T
%‘, Measurement £ All CLECs
‘21 No. 93 1 Number of Average
3 Requests Days |
¢ i
3
Ig i
i ! —&— Al GLECs]
:
+ < & -
3 8 8 3§ 8
b1l > 143 o
58 2 &8 =
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PERFORMANCE MEASUREMENT TRACKING January 1999
Collocation Kansas City, KS

Percent Missed Collocation Due Dates

BN TR M6 TR R R YR TERRER AT R 35 TR A5 T -
Measuremeni Alt CLECs ; .
| No.94 # Collocation | # Missed % Missed ZValue ¥ .
Projecls Due Dates Due Dates | 100%
1 0 00% 0%
0 0 nia 80°/° b 3
0 0 na 70% 7
2 0 0.0% 60% 1 :
o 0 na 50% 4 _
——AlIC
0 0 na 20% ) LECs
1 0 0.0% 30% 4 ‘
0/
I R )
a
10% +
n 0 “/a o - A v v - v v - v -
2 8 8 8 8 8 8 3 8 8 8 3
2 2 e 4 5 5 5§ 5§ 3 9 &8 3% 3 8 5
e e i ————— & B 3 &
12 Mo. Totas: 7 0 o o% u = 5 < 2 a =
TS g e m—— o ——— - ARSI ) REXR eprp—— ™ ) ]
Average Delay Days for SWBT Caused Mlssed Collocation Due Dates
P R——— R L AN PSLRAASS00 ” —— m———— — S —————
Measurement All CLECs e %: g’ i
No.85 3  #Missed Average ,é*‘ .
R Due Dates Delay Days
Feb.o8 0 a 08t :
Mar-98 0 na 08t 3
Apr-98§; [} na 07 1 |
May-98 o na = 06 4
Jun-0a 0 wa § 4 os 4 :
Jul-98 0 2 4 04t —&— All CLECs
Aug-9& ¥ 1] i
; Sep-98}] 0 o2t
Oct-08 0 o g
5 Nov-98 o 1 N 2
g Dec-94 ) -+ . g 4 . & o——o—& >——o-
Jan-59 o 8 8 8 8 8 8 8 8 8 8 8§ g
o £ s 5 § 5 3 2 43 35 8 5 :
Eikatebi KN P06 i < -3 Q &
: 12Mo Total 0 w2 = ° < © z o =
s rher TTTTT—p— i i Yo s e i 28 3
Percent of Collocation Requests Processed Within 35 Business Days
{ Measurement £ T AICLECs
No.96  §{ # Collocation ] #P! d ] %Pr d Zvalue B "
Vst Requests | Within 35 Days| Within 36 Days °
Feb-98% o 0 ra Base<agf| 0% To-oootp\trotoooeeecfioooos
Mar-98§ ) 0 n/a Base <3| 80% T ]
Apr-98: 1 0 00% Bass <30f| 70% T !
May-98 2 2 100 0% Base <30 60% T
Jun-98 ¥ 0 0 wa Base <30E| spo + ———
—<— AN CLEC
Jul-98 1 o 00%|  Base<3df| o0 4 ©
Aug-98 0 0 n‘a Base <3G 30% +
Sep-9¢ 0 o na Base < 30 20% +
Oct-98 1 1 100 0% Base < 30 10% i
Nov-98 1 0 0.0% Base < 30§ " !
0% —& + —————————+
Dec-98¢; 2 1 50.0% Base < 30§
) 3 2 8 3 8 8 8 8 38 3 83 8 8
Jan—9§ 0 0 n'a A &£ L 3 & 2 K 4K 2 3 o0 ¢
-x T P 2 22832 2§88 24 %
i 12Mo Totat 8 4 50.0%F % - _
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999
Kansas City, KS

i e ]

Local Num ber Portablllty.Q.NP) v‘

Percent of Premature Disconnecis

.

All CLECs
No. of No. Pre-mature | % Premature
Cutovers Disconnacts Disconnects

Z-Value

BB
Local Num bar Portability (LNP) with Loop

—— All GLECs
------ Standard

Oct-98 4
Nov-98 ¢
Dec-98 ¢
Jan-99

All CLECs
No of No Pre-mature { % Premature
Cutovers Disconnects Disconnects

Z-Value

"~ Interim Num ber Portability e

g

30% 1

Base < 33 0% T

Base < 36§] 0.0% e} —+

—<— All CLECs
------ Standard

Oct-98
Nov-98 ¢
Dec-98 ¢
Jan-99

All CLECs
No Pre-mature | % Premature
Disconnects Disconnects

Zvale i

6 0%

o o 0 0

i
’»
T T ey

[~ -]

: (0L EIBRISRIRIS AR ON)
T Mo, Tota! _a-x
LN

n/a

2 2
o &

ORI R

n/af] Base < 30

SFERUT nxnm.s-'sz

50% 1
40% T

30% 1

RSN TSN AR

1 20%

1.0% A
Base < 3 ¢

—<— Ali CLECs
------ Standard

Base < 35§ 00% gt
Bass<3i‘;5}

%
PR
¥

All CLECs

No of
Cutovers

No Pre-mature
Disconnects

% Premature
Disconnects

] 6 0%

ey Y R R AR ERRO N SR $: 5

%uammu,. R A AR RIS RO 3 RSP

w-»un

8 12Mo Tow --—

| 40% 1
o 30% 1
20% 1
10% +

1 50% fooemmmmneeee

Base < 3v 0.0% +—t—t
Base < 30: Q

271 -No 100

P
+——
o (2]
388 3
G 2 Q9 [
o o
o 2 3 3
:
3
—<— Al CLECs
------ Standard
it
-3 [+
838 3
- > [3) [ =
© B ]
o za =




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999
Kansas City, KS

Percent SWBT Caused Dela
A Local Num ber Portability (LNP) :
Measurement 2 All CLECs
No. 100 No of Number % Z-Value
Cutovers Delayed Delayed

Oct-9B§: 62 0
Nov-98§; 1,032 o
Dec-98 | 247 0
i Jan-99 0
12 Mo. Totat}] 0

Local Num ber Portability (LNP) with Loop

yed Coordinated Cutovers

Oct-98 +

Nov-98 ¢

Dec-98 ¢
Jan-99

—&— Al CLECs

Al CLECs !
No of Number % 4 Z-value ¥
: Cutovers Delayed Delayed g 1f 6%
/[P0 B
§ i ]
: |4
3 1 3% ——— AICLECs
0 |ee.ees Standard
: Y 2% 1
Oct-98 0 0 Base < 3% 1%
Nov-98 D o] Base < 30f] 0% +—t temep—
Dec-98}: 35 0 -1 36} 33 8
ganosll 15| _ol_ Base < 30} 823 %8
i 0 At
All CLECs
No of Number Z-Value
. Cutovers Delayed B 6%
: ] 50 oo m s m e
: : w0t
h : .
: i 3% T —&— AICLECs
A I T N R Standard
b4 2% T
4 1% 1
Oct-95§; 0 0 naf| Base<3Gfj
Nov-9%#7 0 0 nia Base < 3¢§| 0% I e e e L +——
3 -
Dec-98 {i 0 0 n/af] Base < 3Cf 3 & 3 g’;
33 o > [¢]
el — —— ML T Tk S 2483
{ 12 Mo. Totalf’ 0 0 wa .
o - ) o Ty e c R TR0 2 ™ T &
R RN i, LLLL k4
All CLECs $
Number % :
Delayed Delaysd ) 6%
: : 5% rrrree e
: &
£ 4% T
: i 30 | —&— AllCLECs
& 52 1 Y R P Standard
o 2% +
j : 1% +
¥ Oct-98 4 4 0 0 00%¢ Base < 38
& Nov-98§; 0 0 n/af] Base < 3Cii 0% e p——— ot
: Dec-0& 0 0 naf] Base<acf: 2388
3 & - 2
[ .0 - 8283
12 Mo. Totatf: 4 0 - T -
RIS ) - KRR I kS {

271 -No

101




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Mean Instaliation interval (Days) - Field Work
Residence o ]
AWl CLECs SWaT | 35
No. of Mean No. Mean No, ZNValue
Orders of Days of Days ] 301 .
324 158 260 -6 18t Nt
) 466 2.30 303 -4 758 25
| 367 2.08 313 S62E 0] S
} 23 176 264 20 T 1/ N~ = Y- sw BT—]
| 327 191 270 4.45E 159 ——AllCLECs
) Jul-g8 267 174 264 5 18E
g Aug-9B§ 297 202 275 473§ 10
Sep-98§ 283 224 295 385f
Oct-98 §; 284 245 305 332 0571
Nov-98 £ 259 249 288 21aF ) S o
: Dec-0& 233 213 266 aoef| 00 e s & 3
i Jan-gf: 295 1,93 2.55 2368 z 2 2 ‘:; ; 2 2, 2; 2 3 ?, E
12 Mo, Totat 3,645 2,06 2.80 £ = <=z 5 7 & 0 0 24 5
Business i
ANl CLECs SWET il 40
Mean No. Mean No. ZValue £
of Days of Days 3
33 148 2.61 -1 75%
35 2.06 2.77 0 73§
67 358 280 112§
40 185 331 Aasel] Lol #00 O\ A~y T« /e swaet
53 209 318 0788 —— AICLECs
37 195 274 121
54 231 326 “acf] o]
34 274 326 -0.8%
42 236 302 118 os }
45 213 314 1738 0o . - o
1 5YE + + + + + + + + t
% o ool owl] 38 33 382838¢8¢838 3
o e $ 5 2 5 53 % 4§35 4 §
589 2.31 e L o= < = % < £ a =
onempe RS L o e —— R R 4 e R K A KRR A S o AT - v -
Mean Installation Interval (Days) - No Field Work
—— T ———— T ———y——— : ; rr——
All CLECs SWBT 20
Mean No Mean No, ZValue 18 +
of Days of Days 16l
: 928 126 080 846§
;i Mar-98§ 1,300 1.84 079 19.068] 14
Apr-g8& 1,418 177 081 1861} 12%
May-98/ 1,113 148 083 2sft 0 - SWBT
A Jun-98§: 1,535 142 086 10.05%; {—®—AlICLECs
Jul-o8f: 2432 028 082 asosf] 087
; Aug-98 1,724 0.33 0.86 12 1?§ 06 1
| Sep-98 1,540 0.31 085 10108 04 1
{ Oct-08 ¢ 1,761 037 0.87 9508 451
3 Nov-98l: 1,038 047 083 sog o — —
] Dec-98& 1,026 023 073 808 2 £ 8 8 3 3 8 8 8 3
) 1,404 0.76 -15.66% 2 > & 3 ©®© a p = o &
e o T o ‘25 3 3 2 % ] 2 5 K]
17,219 0.82 Kfnemi

ZValue

Jan-96E

418§
18 15 §]
447 §
428
1531
(0.55}
©81]
(1 1RE
021 &
074 ¢
©.763

NIRRT

(17738

4

9.5

o0

All CLECs

May-98 4
Aug-98 1
Dec-98 1
Jan-89

12 Mo. Totaif:

+ +
© @
& 1
@ <]
n g z
e 1 L
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Comblinations

January 1999

Kansas City, MO

“UNE Loop and Port Combas

Mean lnstallation Interval Days) Fleld WorkINo Field Work

AllCLECs

No. of
Orders

Mean No
of Days

SWBT
Mean No
of Days

T —

60

50 ¢

40

30 ¢

20+

Base < 30

Base < 30§
Base < 3
Base < 3%

1.0

Base <3¢ 0° ) T i i i

Base < 3C

Aug-98

| Sep9s ¢

Oct-98 ¢
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Nov-98 ¢

Jan-99
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, MO

R R R S B O NS

vg—x:a
5
%

R AN RO AR OB 0L O A BETTTRIR K 031 13501

im‘mm

M

Percent Installations Completed Wuthm 5 Days - Field Work

A0SO 1301 TS

Business

i
8
i
x

wmmmmmﬂmR = B T P T T RO Y
esidence
All CLECs SWBT 102%
No of # Install % install % install ZNalue o
Orders in 5 Days in 5 Days in § Days i 100%
324 320 98 77% 94 20% 348k g%
466 451 9678% | 92.10% -3 68§
367 350 | 9537% | 9074% 301f 9% e
243 242 99 59% 95 88% -290 04% +. ) . . - - -SWBT
327 31| 9B817% | 9486% 2684 e LT ——&— ANCLECs
267 264 98 88% 94.40% 316 2% 1 .. s :
297 292 98 32% 95 63% 2308 o0 1 *
283 276 97 53% 9343% 278§
284 270 0507% 92 26% .75 88% {
259 249 96 14% 93 64% -163% 86% — N
233 227 97 42% 9347% 2428 ® © ®© © o © ©
295 203|  so3%% |  96.07% §§°§°§2%3§§3‘3§
00 SR SRR S8 0T S D U R ST O R AT T e S = P g 3 S 3 g fe} 2 8 K]
L) 8, P

All CLECs SWEBT
No. of # Install % Install % Install
Orders in 5 Days in 5 Days in 5 Days
33 33| 10000% 93 44%
35 34 97 14% 94.77%
67 60 89 55% 92 83%
40 39 97 50% 9077% |  4¥ T 1 . /S e N /S N[l
53 53| 100.00% 93.81% —&— All CLECs
37 37|  100.00% 93 18%
54 53 98 15% 90.94%
34 31 91.18% 89 82%
42 41 97 62% 9233%
97 78% 90 65%
o865% | 0078% 2] W A e
‘m/ 92.50%0% 2,16 %2%%2%3%%%%%
L votoml[ s o] EXin. S S R
Percent Installatnons Completed Withln 3 Days No Fleld Work

—&— All CLECs

Res:dence
All CLECs SWBT i 100% -
No of # Install % Install % Install Z-Vaiue i 1
Orders in3Days | in3Days | in3Days 96% 1 LT
628 o19| ©903%| o795% 23CH o
1,300 1203 o254%| o715% osck] 9%
1,418 1,301 91 75% 97.12% 1152 94% -
1,113 1,080 97 93% 97.90% 008§
1,535 1487 |  96.87% | 9783% 2528} g% |
2,432 2432 100.00% | 97.94% B
1,724 1,724 | 10000% | 96.95% 7358 o90% |
1,540 1540 | 10000% | 9702% 587
1,761 1,761) 10000% | 9620% 833 8%
1,038 1,088 ) 10000%| 9697% 570§, o
1,026 1,026 | 10000%| 9785% :  ® o o
1,404 1404 | 100.00% 2 g ‘é E
[s] Z o =

Business

mmmnmmwmm-mmmm T

«

BanGRECTYS 12 MARS! mmmummwmmm

All CLECs SWBT
No. of # Install % Instali % Install
Orders in 3 Days in 3 Days in 3 Days
191 183 95.81% 98.57%
475 402 84.63% 96 22%
350 280 80 00% 96.01%
M7 302 87 03% 95,73%
480 414 86 25% 96 47%
212 212 100 00% 9554%
171 171 100 00% 96 87%
193 193 100.00% 95 22%
178 178 100 00% 96 08%
187 187 100 00% 95.31%
108 108 100 00% 94,21%
93 100.00% 94.03%

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Caused Missed Due Dates - Field Work

SEoR 5 Residence ; 1

{ Measuremen: All CLECs SWBT ! 60%

No. 29 3 No of # Missed % Missed % Missed ZValue ¥
ez Orders Due Dates | Due Dates | Due Dates i 50% 1

: Feb-93¢ 356 9 253% 5.49% -2.43¥

¢ Mar-g8}: 514 20 3.89% 476% 090l a0%

' Apr-ogf 427 & 258% 5.05% 2308 :
May-98}] 296 12 508% 379% 0238 309 W
Jun-98§ 368 14 380% 4.21% 038 ' y | ~—4— All CLECs! :

Jul-98 299 5 167% 5.21% 2.73 20% -

Aug-98%; 334 14 419% 4.10% 005%
Sep-08( 319 16 502% 5.00% 001 a 1wt
Oct-98 ¢ 316 13 411% 429% 018§
Novggf] 286 8 280% 332% 2aef 0o
Dec-98¢ 266 9 3.38% 3.13% 0.23§] ’“w e © ® - o B e o 5 o o
Jan-98 331 5 1.51% 3.14% -1.68 2 3 8 2 2 2 2 2 2 2 2 2

T T 20 IO 20000 B D00 R AR T P ORORATRT ) T TR B O DA T B SR 3L 60T ryorven % & tEU 2 g 3 _3, 3 &; 8 zo 8 ——“}

12 Mo. Totas:

3.31% 4.32%

Business i
All CLECs SWBT 4 B0%
#Missed | %Missed | % Missed | ZValue ¥ 70% 4
Due Dates | Due Dates | Due Dates 3
0 0.00% 419% 1328 s0% |
3 667% 289% 1488
2 2.50% 3.47% 047g] S0% T
May-ga}; 53 1 189% 3.17% 0838 409 +.
Jun-gg§: 64 0 000% 355% -1 53§ I e e
Jul-98§ 47 0 000% 355% A130f] 30% 1 [ -7 ”
Aug-9B§: 60 2 333% 493% 0.57] 20% 1
Sep-98 50 1 200% 370% 0 63§
Oct-08% 59 2 339% 442% 0388 10%
Nov-08 70 1 143% 270% 065E
Dec-0& 88 1 114% 360% Azf) 00% o
Jan-98 84 7 7.45% 253% : 2 2 2 3; 2 2 % % 2 2 2 2
12 Mo, Tow , 50 0] 267%] '3‘.5‘7%"*',, & = <2 3 5 2 80 2 8 3
e e T et e —— R S N AR RO MOLOK LK AL A S e e —— e s ——— pceh
o Percent SWBT Caused Missed Due Dates - No Field Work
——— Resme;ce T ———————— : s ——— ;
All CLEGs SWBT | 020%
Ne of # Missed % Missed % Mi i Z-Value 018% §
Orders Due Dates | Due Dates | Due Dates 1 0 16%
965 0 0.00% 002% 0 48% g
1,651 0 0 00% 0.03% 0755 0% T :
2,142 1 0 05% 004% 017 0.12% 4 g
2,056 1 0 05% 002% 063l g0, ! /N /v T SWET f
3,230 4 012% 0.02% 381 0.08% —e—anciecs| |
3,889 2 0.05% 0.03% 05¢ p
3,530 4 011% 004% 198 0.06% 3
5,338 8 0.15% 004% 3stf] oaa% |
Oct-05§: 4218 8 0 19% 0 05% LT 3
Nov-85! 3,931 1 0 03% 0 13% 173§
Dec95] 5,278 3 008% 006% <ozf] 000% 2 ;s i
Jan-9a§] 4,202 3 0.07% 0.04% 1.0t % ‘g 2
12 Mo. Totat 40,430 = - i

Business

AN CLECs SWBT | 14% ]
No of #Missed | % Missed | %Missed | ZValue :
QOrders Due Dates | Due Dates | Due Dates 12% 1
272 0 0.00% 094% 161§ 1 0%
912 0 000% 067% 248 ° )
: 600 8 133% 032% 3%l g,
May-08%; 656 1 0 15% 043% “qd08¢ o - W SWEBT
Jun-984; 895 0 000% 113% 3208 pew —<—AllCLECs| §
Jul-98 ] 941 4 043% 021% 128%
Aug-98}] 582 3 052% 035% o6l 0.4% y
Sep-98} 628 0 000% 0 15% 097
Oct-g8 522 2 0 38% 044% 0198 02%
Nov-62 549 2 036% 0.66% 00%
Dec-9& 770 2 0.26% 067% - o 0 o o o o o y )
Jan-09 602 1 0.17% 0.44% § 2 § § § g % % 3 § % %
R L 00 RS B O R R 1 O I R TR 5.0 Lk R SR RN 1, D BRGNS @ L} % [ 3 3 S ‘3 8 g 8 s
12 Mo, Tote 7,029 2 0.25% 0.62% vz = <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999
Kansas City, MO

SO RN L AL SRR

299994

TRa

Apac

{12 Mo. Total
Bbom

63,00 LR WG

Percent SWBT Caused Missed Due Dates

UNE Loop and Port Combos Res/Bus - N Orders
All CLECs sSwaT
No of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
0 0 nla 227% | Base < 30§
0 0 nfa 2652% | Base <3¢
0 0 n/a 238% | Base <3%
0 0 nia 173% | Base <32
0 0 n/a 196%
1 0 0.00% 1.80%
P ORI TR KN K N XUPBR9 1 2500 LT FEOPREE PRSI SRR IEIY MO R EN IR P 1 B2 K CRIOO O
1 | __ooon] _ 2.15% ]
T T T Ry T s G TR 56 M A T AU G R S TR S TR SR I S P P ATIIT SRR aRi TS e e 4

i
7
5
|

- Field Work/No Field Work Combined

30%

25%

20%

15%

SWBT |
| —e— ancLECS!
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Aug-98 1

Sep-98 ¢
Oct-98 ¢

Nov-98 ¢

Dec-98 ¢
Jan-99
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates {(Excluding Laﬂ< of Facilities) - l;ileld Work

%

Residence

RS R
Measurement | All CLECs SWBT 4 200
No. 30 # Missed Avg. No. Avg No ZValue 180
R Due Dates of Days of Days : w601
% Feb-98 % 1 1.00 297 Base < 3%
; Mar-98§; 13 385 362| Base<aaf] MO0T
Apr-98§; 6 7.33 234 | Base <30f] 1204
May-08¢; 1 300 374 Base<30f] 1001 T
: Jun-9& 5 300 275| Base<3of) | —— All CLECs| |
g Jul-98 3 267 295 Base < 3§
Aug-98%: 1 482 272| Base<3nf] 6071
g Sep-98 T 464 205 | Base<agh] 40/l A
Oct-08§ 10 610 344] Base<al L, [/ TTe.ot W0t *
Mov-88 4 1825 3.79 Base < 3% 00 ) ) . 4
Dec-984 5 280 4.90 Base < 3? § 2 2 8 = M 2 2 8 53 2
ouns | I I ) W— ) W37 | B S T S - T S A
12 Mo, Totat 4.80 3.8 Ll T A
Business
o AW CLECS SWBT 350
SE # Missed Avg. No Avg No ZValue § .
%@é«“‘e Due Dates o:gDays o‘;g Days i 300t K :_
Feb-98 0 nia 867 | Base<3d i 250 1 _,' .
Mar-9ag; 1 100 329| Base <33 s
Apr-98 0 na 514 | Base<33f{ 001 o
May-98 0 n/a 214 { Base<3B N I (R
Jun-98 % 0 nfa 11.03 | Base <33 150 4 N ' ||—e— Al CLECs:
Jurosg 0 nfa 929 | Base < 30§ : .
Aug-98f 0 nfa 825 | Base<30}] 100 4 Sl A
Sep-92} 0 nfa 433 | Base<3of . s ER : |
oct-oa 0 nia 560 | Base<3sf] SOT . _.-v.. p
Now-96}) 1 100 595 | Base <38} DN /
Dec-98 1 200 3188 | Base<anf] °° e & o et
| sancell 6 463 ol <] 8§ % % % 8 § 8 8§ 8 % & 8§
1™ 12 Mo. Total 9 3.67 w = < 3z 5 7?2 6 O z a 5
rrm—r——p——— ~epoerepel mnpreop T 3 T T T T

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work

: UNE Loop and Port Combos Res/Bus - N Orders i %
{ Measurement 1 All GLECs SWBT | 250 :
No. 30 # Missed Avg No Avg No Z-Value "
e Due Dates of Days of Days 4 o004 o
| 150 4 o
R I P SWBT
3 0ol : i —&— Al CLECs
; Aug-9s} [} na 545 Base <3¢ N .
: Sep-98 0 wa 333| Base<3¢j| s0 ! \
Oct-98f: 0 n/a 364| Base<3tgyy | eemees -
3 Now-9& 0 na 302 | Base<3if L . L. .
4 Dec-98 0 n/a 23.73 | Base < 3% oo T 3 © © é © g
§ > @ Q@ 2 2
o | R I S 5 3 3 & &
8
112 Mo. Totad 0 < 0 i .
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning (POTS) Kansas City, MO

Percent SWBT Caused Mlssed Due Dates > 30 Days - Field Work

.&}\&;‘“ 2 U D R 045 T O B O A AR RAAE RO BR800 5 - " s
Residence
All CLECs SWBT 04%
No of # Missed % M d % Missed Z-Value 04%
Orders >30Days | >30Days | >30 Days :
356 0 0.00% 0.15% 0 72 Al 03% ]
514 0 0.00% 0 18%
427 0 0.00% 0 20% 03% 1
296 0 000% 017% TE g0 | ------swaT |k
368 0 0.00% 021% et T T ——AICLEGs: |
299 0 000% 017% 13 02% 1° ) )
334 0 000% 0 14%
01% 1 .
319 1 031% 0 16% .
316 0 0.00% 019% 01% *
286 1 0.35% 017% &
266 ) 000% 012% osaf]| Q0% & ¢——b—4—o—4——%——%
: 331 of ooo%| oos% | 2122 % 2 2 3 8 9
'» e T T T TR T BORCACS O SODERIMGARSLISOUSIINED I g 2’ 3 3 3 2 @ 8 £ 8 K
12 Mo, Tolail] 4,112 2 0.05% 0.16% b = <@
ummumo&&wmﬂmnﬂﬂwummm PVRTEN AN CAERL Nt (O 0 G 4 U ORI K2 L e
31 TREARIRTLIC S0k TEROCHS 05!
Business
AW CLECS SWBT
B No of #Missed | % Missed | % Missed 2
5% Orders >30 Days | >30Days | > 30 Days £ "
40 0 0.00% 018% 027f| 0% T O
. 45 of ooo%| o03% 0380 oe | s .
80 0 0.00% 026% 20 45 o5 [ N
2 53 0 0.00% 0 77% 0.643 ° N ', P | . SWBT
§ 64 0 0.00% 042% 0528 04% | ; Yoo s i’ ——&— All GLECs
g a7 0 0 00% 037% s PP RPN s 2 .
60 0 0.00% 057% 05 . - SN o
g 50 0 0.00% 0.08% 021F] 02% P
: 59 0 000% 033% 048] 540 1 “
; 70 0 000% 0 10% 026 .
0 ] 00% 6———t—b—————0——0—+
88 0 0 00% 029% Iy o e o o ¢ e
94 0 0.00% 0.00% : g2 8 8 38 88 8§ 8 § 8 3
i . 007 ; 4 § & > &€ 3 © & g z 9 =
g TS 58 2 AR TSRO, e = <« g 3 = 2 (% c 2 & S8
§ _12Mo. Tow 750 0 0.00% 0.30% P :
2 SR o — — S —

ReS|dence
All CLECs SWET | 0090% :
#Missed | % Missed | %Missed | Zvale £ pggoo; | A ‘
>30 Days | > 30 Days | > 30 Days i :
0 0.00% 000% 0.070% ¥ o g
0 0.00% 000% 0 060% | -
0 0 00% 000% Lo
0 000% 000% 0050% 1 PR —-sweT | §
o 0.00% 000% 0040% } L ———— All CLECs | £
1 003% 0.00% 0030% 1 Lo -
0 000% 0.00% . .
0 000% 000% 0.020% : :
0 0.00% 0.00% 0.010% : :
0 0.00% 008% o i s - OIS
o oom| ooo% S s & & & % 2 % % & 5 =
o] ooo%| ooo% 2 T3¢ 2 333 % % %
T e T L ) ’;’“) mv&ﬂ SRR f = « g 3 3 g #é O (Z’ 8 s
ek - A

Business
All CLECs SWBT
# Missed % Missed % Missed Z-Value
> 30 Days | > 30Days | > 30 Days 4
0.00% 047% -1 13§

000% 0.18% 1278
0 00% 006% -0 63
000% 022% anml gl v ST

000% 0.37% -1.83f
0.00% 0 08% 0 8&!

. ; . ~——~— Al CLECs

00000 OO0 O OO0 O

000% 018% -1088

000% 0.05% -0.58F

0.00% 007% 059f 0 |

0.00% 0.03% o T T G

000% 006% 065k 02

_ooon| _ooou : 8 ?; 4 4 g 88 8 8 ¥ g 8
6 2R RO TR MR BSR RN O 14 RRERERRER NG AN RS &3 = < s % 3 g ‘x I's] 2 8 g

Wmmwwéwm :
,,f‘-l 3
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PERFORMANCE MEASUREMENT TRAGKING January 1999

Provisioning - UNE Loop and Port Combinations Kansas City, MO
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work/No Field Work
A P Mt s - S e, D 0150 EMRERSIS IR A8 ez
] UNE Loop and Port Combos Res/Bus N Orders 3@’;;;‘%52‘9' A
Measurement All CLECs SWET :{ 100 0%
No. 31 No of #Missed | %M d % Missed ZNalue 80 0% +
e Ord 30 D: > 30 D > 30 D
rders > ays 30 Days ays 800% 1
3 70 0% +
¥ 60 0% 1
g : 50 0% 1
B %
3 : 40 0%
: Aug-9e a 0 nfa 0.00% | Base<3gfy| 300% T
g Sep-95§] a 0 nia 0.00% | Base < 3% 20 0% T
i Oct-98; [} 0 nfa 0.00% | Base <3¢k
§ 10 0% -
3 Nov-98 0 0 nia 000% | Base <3Cf: 09 . L L
i Dec-9¢ 0 0 n/a 000% 0.0% T ";":’;""’;8
: Jan-99 1 0 0.00% 0.00% 29 2 “5’ 2 2
3 —r " SN RARD (L IR 5 5 3 3 [ o @ L]
12 Mo Tota: 1 0] 0.00% _0.00% [ < & Z & °
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